
Marke oder egal
– warum Wiedererkenn-
barkeit nicht reicht, 
wenn Relevanz fehlt

Dortmund, 5. September 2025



“A brand is no longer 
what we tell the 
consumer it is –
it is what consumers 
tell each other it is.”
SCOTT COOK



Marke ist 
KEIN Logo.
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Marke ist das, was 
Menschen fühlen, wenn 
sie euch hören.

https://unsplash.com/de/@mcambriello?utm_content=creditCopyText&utm_medium=referral&utm_source=unsplash
https://unsplash.com/de/@mcambriello?utm_content=creditCopyText&utm_medium=referral&utm_source=unsplash
https://unsplash.com/de/fotos/gebackener-cupcake-o3TP2wb0aTc?utm_content=creditCopyText&utm_medium=referral&utm_source=unsplash
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Marke passiert 
überall.
in jedem Kontakt
in jedem Moment
an jedem Touchpoint
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https://unsplash.com/de/@mayur_deshpande?utm_content=creditCopyText&utm_medium=referral&utm_source=unsplash
https://unsplash.com/de/@mayur_deshpande?utm_content=creditCopyText&utm_medium=referral&utm_source=unsplash
https://unsplash.com/de/fotos/ein-coca-cola-wagen-am-strassenrand-YfIUtijYxko?utm_content=creditCopyText&utm_medium=referral&utm_source=unsplash
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RELEVANZ 
entscheidet.
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Wie bedeutend sind wir?

https://unsplash.com/de/@eduschadesoares?utm_content=creditCopyText&utm_medium=referral&utm_source=unsplash
https://unsplash.com/de/fotos/text-RTPrTSooj0c?utm_content=creditCopyText&utm_medium=referral&utm_source=unsplash
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Marke ist 
Begleiter 
im Alltag.
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https://unsplash.com/de/@lightrisephoto?utm_content=creditCopyText&utm_medium=referral&utm_source=unsplash
https://unsplash.com/de/fotos/mann-mit-braunen-schnurlosen-kopfhorern-tgmyo9lWll4?utm_content=creditCopyText&utm_medium=referral&utm_source=unsplash
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https://unsplash.com/de/@lyyfe_williams?utm_content=creditCopyText&utm_medium=referral&utm_source=unsplash
https://unsplash.com/de/@lyyfe_williams?utm_content=creditCopyText&utm_medium=referral&utm_source=unsplash
https://unsplash.com/de/fotos/frau-im-schwarzen-hemd-liegt-auf-dem-bett-7fSgIK_LGDc?utm_content=creditCopyText&utm_medium=referral&utm_source=unsplash


Marken sind 
BEZIEHUNGEN
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https://unsplash.com/de/@lesanches?utm_content=creditCopyText&utm_medium=referral&utm_source=unsplash
https://unsplash.com/de/@lesanches?utm_content=creditCopyText&utm_medium=referral&utm_source=unsplash
https://unsplash.com/de/fotos/orange-ich-bin-in-dich-verknallt-neonlicht-beschilderung-b7naustT-1E?utm_content=creditCopyText&utm_medium=referral&utm_source=unsplash


Wiedererkennbarkeit 
reicht NICHT.
Wenn es für die Menschen 
nichts bedeutet, sind wir nur 
ein Echo – keine Marke.
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https://unsplash.com/de/@ben_scott_photography?utm_content=creditCopyText&utm_medium=referral&utm_source=unsplash
https://unsplash.com/de/fotos/frau-im-schwarz-weissen-langarmeligen-kleid-bCnM5P0gcpY?utm_content=creditCopyText&utm_medium=referral&utm_source=unsplash
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RELEVANZ – 
Die Menschen 
spüren lassen: 
„Ihr seid da 
für sie.“
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https://unsplash.com/de/@kshar2?utm_content=creditCopyText&utm_medium=referral&utm_source=unsplash
https://unsplash.com/de/fotos/rote-und-weisse-open-led-leuchten-trbb1NeU4Jg?utm_content=creditCopyText&utm_medium=referral&utm_source=unsplash
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Radio ist 
Nähe. 
Vertrauen. 
Präsenz.

https://unsplash.com/de/@marekpiwnicki?utm_content=creditCopyText&utm_medium=referral&utm_source=unsplash
https://unsplash.com/de/@marekpiwnicki?utm_content=creditCopyText&utm_medium=referral&utm_source=unsplash
https://unsplash.com/de/fotos/schwarz-weisser-vogel-an-der-hand-Dcp3sz56P-g?utm_content=creditCopyText&utm_medium=referral&utm_source=unsplash
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https://unsplash.com/de/@dubai_love_story?utm_content=creditCopyText&utm_medium=referral&utm_source=unsplash
https://unsplash.com/de/fotos/ein-stuck-eis-das-auf-einer-schwarzen-oberflache-sitzt-CzYbMk9ma4U?utm_content=creditCopyText&utm_medium=referral&utm_source=unsplash
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Audio 
boomt.
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https://unsplash.com/de/@ericjamesward?utm_content=creditCopyText&utm_medium=referral&utm_source=unsplash
https://unsplash.com/de/fotos/dj-auf-der-buhne-vor-publikum-uD0W-swVGgE?utm_content=creditCopyText&utm_medium=referral&utm_source=unsplash
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Regionalität
boomt.
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https://unsplash.com/de/@yondermon?utm_content=creditCopyText&utm_medium=referral&utm_source=unsplash
https://unsplash.com/de/@yondermon?utm_content=creditCopyText&utm_medium=referral&utm_source=unsplash
https://unsplash.com/de/fotos/menschen-die-auf-barstuhlen-sitzen-wahrend-sie-trinken-und-reden-0L-IgR1-3fE?utm_content=creditCopyText&utm_medium=referral&utm_source=unsplash
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The Power of 
NRW Lokalradios.
45 Lokalsender
Mehr als 1.000 Mitarbeitende
6 Mio. HörerInnen täglich
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https://unsplash.com/de/@arturtumasjan?utm_content=creditCopyText&utm_medium=referral&utm_source=unsplash
https://unsplash.com/de/@arturtumasjan?utm_content=creditCopyText&utm_medium=referral&utm_source=unsplash
https://unsplash.com/de/fotos/lego-star-wars-actionfiguren-lBCpc87rtKo?utm_content=creditCopyText&utm_medium=referral&utm_source=unsplash
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Traut euch!
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https://unsplash.com/de/@jluebke?utm_content=creditCopyText&utm_medium=referral&utm_source=unsplash
https://unsplash.com/de/fotos/person-mit-banner-steht-auf-klippe-Gcl6jcB1r9g?utm_content=creditCopyText&utm_medium=referral&utm_source=unsplash
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Entwickelt 
die Marke 
weiter!
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https://unsplash.com/de/@dubai_love_story?utm_content=creditCopyText&utm_medium=referral&utm_source=unsplash
https://unsplash.com/de/fotos/ein-stuck-eis-das-auf-einer-schwarzen-oberflache-sitzt-CzYbMk9ma4U?utm_content=creditCopyText&utm_medium=referral&utm_source=unsplash
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Relevanz ist der Schliff.
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Ihr seid NICHT irgendein 
Medium, das um 
Aufmerksamkeit bettelt.



Ihr seid nicht nur Sender,



Ihr seid Marke. 
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